	
	

	
	

	
	


From: Robert Limoges <rlimoges@dot.state.ny.us>
Subject: [OPSACADEMY] Incident Reporting Levels 

I'm looking for some advice on how you identify priority incident in your states. We are developing a standard Incident reporting and notification matrix for our 10 Regional TMCs and our Statewide Transportation Information and Coordination Center. Some challenges we face: 

1) Various ATMS used in each Regional TMC 

2) Numerous systems in use for reporting and public information 

3) Differences in traveler acceptance of recurring and non-recurring delays based on Urban vs. Rural areas (Upstate vs Downstate) 

I have attached a draft table we out together to try to integrate guidance on incident reporting. We have not released this yet. Some defintions: 

CARS - Statewide incident and event reporting tool - public and inhouse versions 

TransCOM - there are differences in what is reported to Transcom based on whether the event occurs upstate or downstate (primary coverage area) 

STICC - this is our Statewide Transportation Information and Coordination Center - all critical incidents statewdie must be reported to STICC - including "duty officer" type events 

TransALert - this is our email alert program for significant incidents 

ETIP - "Events with Transportation Impact" section of our public website. This site allows detailed information to be posted about special or significant transportation events 

Of particular is how you define incidents as "Minor" or Major" impacts to the system. The thresholds are definitely different in NYC and Long Island vs. Upstate NY (even in metro areas). We have discussed delay times, length of queues, etc. but I'd appreciate any policies or ideas you may be able to share. 
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	From:

	Linda Anestasi <LAnestasi@AZDOT.GOV>


	Subject:

	FW: [OPSACADEMY] Incident Reporting Levels



	

In Arizona we have priority codes for incidents - they are attached. We use these priority codes when entering data into the Highway Condition Reporting System (HCRS) which is intern heard on the 511 telephone. Level l and 2 events are heard on 511, the level 3 events are not heard. Hope this helps. 


